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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Provisionina • Unbundled Network Elements IUNE) Percent Installations Completed in 3 Days

i--- All CLECsj

1---All CLECs!

Moy-98Apr-98Mar-98F.b-98

900%

80.0%

70QCl4,

80.QCl4,

50QCl4,

400%

30.0%

20.0%

10.0%

0QCl4, ..----...---_----_---.
Jan-96

160% ,-------------------....,

,:: 1000% ,.--------------------,

8QCl4,

'" ::: .
.; __..,..,,===D;:;S::.1~L::o:.:o:::.p-r- -i::

Illljllllti.!Il.ll~I ....;~;.:~.;;,·.;.::.;;,:_II...,CI-L_E~;.:f.;;,~....;n~;.::J.ys,;.:, -+-------t:
.'. 14.0%

I:::

E::~:~:~~;:O;~*~-':'~!:i:l:~"':~~i:il~*"'~~t:i:l~W"':~~i:il~~~:il'f-'_' ._.._.._..._..";'"..".... ",,'.'"'.'2;'·;.W:.:·i~::·~~·A:::,'~:::~::I.~._•.._._.._.'_"'_"_"_"_"'of''I~~"""""""""""""""""""""""'" ••••••••.•••••••••••••••••••••••••••••••••••••.•.•••••••••.••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••.•••,•••.•••••••••••••••,••••••••

:1 M....ur.m.nt 1:\ All CLECs

,J No. 43 '" No. of % Install
';' :~:

E!~:~:::..»:..·:::;""::~"'~::;;i:ii·~:»:·~~""::~"':::::;i:ii::::»:::::;\::~:l:I-..:0:.:.r;:;d.:.:.rs;;....+....;I:.:.n.::3.:D:.:a~Ys::..-1- -i::;:

6QCl4,

4QCl4,

2.0%

Jan-98 :: 0 nlo

Feb-98 :i 0 n/il

Mor-98 :: 0 nla

Apr-98 :: 6 0QCl4, :;

[·.··)·f~i:i;lt ..::::·:···:::;k[···:·:·:.:···.:·}i·;:·r·::·..·:..·::·::· ..:.:···:·.. ··11! .... 0·~an_98 F.b-98 Mar-98 Apr-98 May-98

i---All CLECs!

May-98Apr-98Mar-98F.b-98

1000% ,...------------------,

90QCl4,

80QCl4,

700%

60.0%

500%

40.0%

300% 1
20.0% -

100% i
00% _---_----_---_----+

Jan·98

Jan-98 :: 0 nl.

Feb-98 :: 0 n/a

Mar-98 :: 0 n/a

Apr-98 iOnia

B:::::::::::::M:;:a±v'-:::98::::: 0 nla

11~p~~>~~;1-L0C ··n/aLp[
Provisioning· Unbundled Network Elements CUNEI Percent Installations Com'pleted in 2 Days

1 All CLECsl

May·98Apr-98Milr·98Feb-98

100QCl4, r-------------------,
900%

80.0%

700%

::: 1.400%

300%

200%

10QCl4,

00% ...---_----_---_----+
Jan-98

nl.nla
n/.

n/.

Jan-98 :: 0

Feb-98: 0

Mar-98 :: 0

Apr-98 :: 0

May-98 ': 0

Ir~=1.2~ci:~>:::=:~tall.l: P::: ~IH:

NOTE: These results are preliminary and SUbject to change upon further validation.

271 • No. 43



PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Provisioning. Unbundled Network Elements (UNE) Percent SwaT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Provisioning. Unbundled Network Elements (UNEj Percent Missed Due Dates Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS

May 1998

South Texas

Trouble Report Rate (%)

45%

4.0%

-"35%

3.0% ~

25%

20%

15%

10%

0.5%

.. ...

00'lb+--....-_-__-_--_-_-+-_-~
t
O>

'""«
t
O>a.
"Ul

t
O)

8
co
0>
i:
co...,

g:
.0
"u.

3.0% ,.---------------------,

0.0%
t- t- t- t- t- t- t- co co <0 co <0
0> "? 0) 0> 0> 0> 0> Ol Ol "? "? 0>
c

~ '" a.
~ ~ " i: .0 .. Q. ~

" " " " co " co..., « Ul z 0 ..., u. ~ « ~

r1.. ~:~. ··~:~~"~·:D .E~DT
;: Jun-97 ~ 2,658 25 0.94% 2~

'. Jul-97 :: 2,921 41 1 40'lb 207%

Aug.97 :j 3,349 30 0.9O'lb 1 92'lb

Sep-97 :: 4,390 32 073% 2.22'lb

Oct-97 ;: 5,589 52 093% 2.65%

N",,-97 :: 6,810 72 106% 1 93%

D
Ja
ec-9

n
j.: 8.282 58 070% 175%

...., 9.454 54 0.57% 1 12%

Feb-9B :: 10,840 89 0.82% 156'1(,

Mar.9B:: 13,064 98 075% 170'lb

'. Apr-98:: 14,588 104 071% 1.41%

1\1':: '1:~:~i:7;lJ ·:::·::::~~::';:I::·:::·:·:·::·::;;'I •••.•• :.:~·:r::·::: .~;~:]~.,

2.5%

2.0%

271 • No. 28

... .. ...
..



PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance (POTS) South Texas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance (POTS) South Texas

Receipt to Clear Duration· Trouble Reports (Hours) - Out of Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Maintenance (POTS) Percent Out of Service Less than 24 Hours ("fa)
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours)· Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Maintenance· Specials (Resale) Mean Time to Restore (Hours) • Dispatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

South Texas

Maintenance - Specials (Resale)
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance. Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Unbundled Network Elements (UNE) South Texas

Trouble Report Rate (.;.)
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Unbundled Network Elements (UNE) South Texas
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Maintenance - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance· Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Central I West Texas

Mean Installation Interval (Days) • Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Central I West Texas

Percent Installations Completed Within 5 Days • Field Work
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Central I West Texas

Percent SWBT Caused Missed Due Dates • Field Work

0.0%

" .... .... .... .... .... ....
~

co co co co
en ~ en en ~ en en en

~
en en

c :; '" 0. 8 ~ ~ ~ ;, li >-
~ " II ~ II ...., « <JJ Z 0 u.. :::0 « :::0

.......... ······SWBT I
_AIICLECsl

........
"

",
'.-

4.0%

120%

@\\ j~ ~ ~.~ j~;I'::
Nov-97 :: 762 61 8.01% 10.69'l1>

0",,·97 :; 821 60 7.31% 11.43%

J.n·98 :: 770 64 831% 10.08%

F.b-98 :: 856 67 :~: 1~:: II! 2.0%
Mar·98 \j 944 60 ..
Apr.98 :: 801 61 7.62% 11.23% :j,

May.98 :: 579 47 812% 10.86% \:

}t.~~~%.~~~~~~~~~~;~~r .. .. R~id.nce m,', ,', ",', ,', .. ,', " ,', ,', ,','.. ,', .
[::~M!"i.'"....u;l.ire;l.imo:lil.n..t·HI," ~----~A:-:"~C:::L-:E:;C:::s:::::::.;::::...---r-::SW::':":B;;'T:;:--{::: 14.0%

"\~::~~~::~;~;~;:~~:~I::;\l·I--~:-;~-·-.:-::-59..,.-D-::·U'":~~iD;;;~":te~2S~6-r-:::~:-u::7':~=ate':"'::"s., ~:=:\

25.0%

20.0%

150%

100% ' ..

50%

'"
. .. ........-

00%

" .... .... .... .... .... .... co co co co co
en ~ ~ ~

en <1> <1> <1> en ~ ~ '1c :; '" 15 ~ " ~ ;, 1;; a.
~

.., " II 0
.,

~
II

:::0 « ..
« <JJ Z 0 u.. ::;

Percent SWBT Caused Missed Due Dates • No Field Work

swaT 01% ,.-------------------,
% M,ssad

Due Dal.s 01%

······SWBT I
_AIICLECs!

.. ,

." ".''.

00% ,. .... r- .... .... .... .... co co co co co
'" ~ en en en en en ~ '" en ~ '1c

~ '" 6. 15 ~ " c: ;, ~ a.
~ " II 0 Z

II '"
.,

:::0 « ...., « (fJ 0 .., u.. ::;

.................................

01% 1
01% ••••••••••••

00% t
00%

SWBT 16%

% M,ssed % Missed .'

Due Dates Du" D.t.s
14%

000% 048% 12%
000% 082%

000% 062% 10%

030% 081% .'
I······SWBT08% .. .

025% 071%

::J\
' . _AIICLECs. .

021% 155% 06% .... . '.
025% 14'%

.. .... . '

04%
010% 085%

/ .....
013% 055% 02% ....
064% 049%

019% 090%
00%

r- .... .... ,- .... .... .... co co co <xl co
000% 048% '" ~ '" en en en en <1> '" en ~ t~ ~

g 0. -d ~ u C: '" ~ a.~ II .. " '"01~1 077% f ., « (n 0 Z 0 .., u.. ::; « ::;

271 . No. 24

Jun·97 ':
Jul·97 ,.

Aug·97

5"p-97 :

Oct·97 "
Nov·97 ;;

0"".97;

J.n·98 ::

F"t>-98 ,;

M.r·98

Apr.98;

M.y·98 ;.

/(:r~:r~~t~;~: :::::::;::;"
:::;::;:.:<:::::::::.:.: :.:.•:;:

'.::'(}{{): {{h(t-..,..,._.,.........,...."""A"""II'"'C-"L.;;EC.::..s'--r--:7..,..,._~
.........................;.;.•;: :;::::::.: No of • Missed
:{){I:\{}::::..·· Orders Du. Dat"s

Jun·97 266 0

Jul·97 292 0

Aug.97 :' 407 0

5ep-97 2.630 8

Oct·97 , .606 4

Nov·97; 1.891 4

0",,·97 . 1.220

J.n·98 '948

Feb·98 ': 1.505 2
Mor·98 .. 1250 8

Apr·98 2.864 5

:=:=:::M=.±y.=9=:8:i===3~.4;:0;:7+====0*===~===~r 12 Mo Totalll 190861 36 I



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Central' West Texas

Percent SWBT Missed Due Dates Due to Lack of Facilities

2.0'll0

0.0'll0 I.- ... ... ... ... ... ...
~ li co co co

0> "i m m Ol Ol "i m Ol Ol
C:

~
,;, 0.. 1'; ~ ~

.c "- li ;...
Ci ~ Jl 0 "' " "' « "'« z 0 .., l1. :< :<

_ ••••• ·SWaT I
~~-,,-,,-""-Tl_AlI CLECsI

..... .. .. .. "

.......

40%

60%

80%

10.0%

immlHMNillif ·····~id~~~~ -:or ..·· ·· ..·········· . " " " .
1.:\:~M~ei;;lasO:;u~re""m..e.,n~t\~~\.~~-----;A:;;II-::C::;"L-.:E::::CS:::::=::...--"---;::sw=a;:;T:-{}12.0% r--------------------..,

:: No. 25 I:: No.Of fI. MisSed % MIsSed % Missed

li::::::::l::::l::::\::~~~:~;:i; o~e~59 Due Da~: Due ~:~ Due ~:~ :1

Jul-97 :: 425 17 4 00'lll 9.21% ~::

~~~:~ :: :~: ~: := ::: 1\
Ocl.97:: 1,103 37 3.35% 10.21% ::'

~:::~ ~1 :~ : :~: :~:: :.:'.::::!..,

Jan-98 ~: 770 42 5.45% 80ll'lll

Feb-98 .: 856 45 526% 7.78%

Mar-98 :: 944 50 5.30% 8.05% r. ;:~::: :\ :~~ : :~: := I
;t.::::::~IES;,;lt:·::.:::::.:::Im:::r::::::::::.:::·::::::~:C::·:·:·:·::3:¥KC::·::::·:::IBEJl:...

0.0'll0
.... ... ... ... ... ... ... co co co co co
Ol "i Ol Ol Ol Ol m "i m

~
Ol Ol

C:
~

,;, 0.. 1'; ~ ~ c .c li ;...
.;; :> " ~ " "' "'« lJ) 0 z 0 l1. :< « :<

50'll0

20.0'll0

• _. - - -swaT I:
_AIICLECsl -

.... -.. .. ..................... .. .... .. .. .. .. ..
100'll0

15.0'll0

~ .. ~:.:~ ;:~~~~~%r::
Jul-97 :: 28 2 7.14% 7.44%

Aug-97 :: 35 0 0.00% 72O'llo

Sep-97 :: 75 2 267% 7.25%

Ocl-97 :' 91 7 769% 788%

Nav-97 :: 99 8 8.08% 7.76%

Dec-97:: 89 1 112% 7.88%

Jan-98 :: 135 20 1481% 6.49%

Feb-98.: 105 17 1619% 65O'llo

Mar-98 146 6 411% 745%

Apr-98 161 9 5 59% 790%

May.98 :: 171 10 5.85% 7.00'lll

Percent SWBT Missed Due Dates Due to Lack of Facllitie. > 30 Day•

'...
,

""

....... ,

.... ... .... ... ... ... co
~

co co co
"i Ol m Ol Ol Ol Ol Ol "i 1
~

,;, 6. 13 ~ U C: .c ~ a.:> " " ~ " "'« lJ) 0 Z 0 l1. :< « :<

.. .. ................... ~ .....•...••• ... ... ................... ....

300%

350% ~----_.--------------

90%

80'll0

70%

60%

5 O'llo

40%

30%

20%

1 0%

00%
....
Ol

~

swaT
% MisSed
Due Dates

0 000% 455%

0 000% 659%

0 000% 495%

2 526% 598%

270% 488%

606% 442%

2 769% 532%

238% 605%

0 000% 459%

4 00'lll 534%

2 465% 849%

2 6 06'lll 659%

.";~l" 3'~~T ·'5~%·t

26

38

37

33

26

42

45

50

43

33

18

17

::\::::<:f:: :::::::::;:(:::\::::
: ?::F:::::::.::.~==~=====~=:A~II~C;L~E~~~~s~'~nes~~s~~===:,--SW=""B""T,....-·P
>:::::::::::::::: ::::::::::::::::}~{:::::: No. of " Missed % MIRed % MIS5~

Orders Due Dates Due Dates Due Oates

1 12MOT~llr

• 1-'-o.,.N,..~-·eo...,~,....--r·_.. ;,,;;::,:,:;·~;:;~=~=:::.~·_;dr-·~-::;.,.;:.,.::-;-:eo-tes---4
Jun.97 .:

Jul-97 .'

Aug·97

Sep-97

Oet·97 "

Nav-97 "

Dec·97

Jan-98:
Feb-98 .,

Mar·98 "

Apr·98 "

May-98 ':

00%
.... ... .... .... .... ... co co co co co
en m en en "i 0> Ol Ol Ol "i "i 1C:

~
rn 0.. g ~ ~ ~ .Q ;;; Q.

2 :> ~ ~ '"« (J) z 0 .., l1. :< « ::<

271 No. 25

_ ••• - -swaT

.1_AIICLECs

50%

100%

200%

250%

150%

584%

746%

698%

615%

866%

676%

1113%

1250%

533%

993%

900%

897%

J 00%

000%

nJa

000%

o00'lll

000%

o00'lll

000%

1176%

000%

3333%

1000%

61

o
3,

o
o
o
o
o
o
o
o

9

2

o
2

7

8

1

20

17

6

9

10

Jun-97

Jul-97

AU9·97

Sep-97 '

Ocl-97

Nov·97

Dec-97 ,

JoiIn·98 :

Feb-98

Mar-98 '

Apr-98,

May-98


